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�VWUDLJKW���DQG�/*%74��SHRSOH��$FFRUGLQJO\��WKHUH�DUH�PDQ\�GLIIHUHQW�ZD\V�WR�EH�DQ�$OO\��/HW¶V�WDON�
DERXW�KRZ�\RX�FDQ�KHOS�PDNH�8+$57�D�VDIH�LQFOXVLYH�FDPSXV�E\�EHFRPLQJ�D�KXPDQ�VDIH�]RQH��

,GHQWLW\�&RYHULQJ�DW�:RUN
$SULO�������QRRQ������S�P����*68����
)$&,/,7$725���3URIHVVRU�$QQHWWH��5RJHUV��&OLQLFDO��,QVWUXFWRU�RI�0DQDJHPHQW�0DUNHWLQJ��%6%
,GHQWLW\�FRYHULQJ� LV� WKH�SKHQRPHQRQ�NQRZQ�DV� ³FRYHULQJ�´�D� IRUP�RI� LGHQWLW\�PDQDJHPHQW�ZKHUH�
DQ�LQGLYLGXDO�GRZQSOD\V�RU�GLVDVVRFLDWHV�IURP�RQH�RI� WKHLU� LGHQWLWLHV��-RLQ�WKH�GLVFXVVLRQ�RQ�KRZ�
ZH�FDQ�EHJLQ�WR�HQFRXUDJH�WKH�UHOHDVH�RI�DOO�RI�RXU�LGHQWLWLHV�WR�FUHDWH�DQ�LQFOXVLYH�FRPPXQLW\�

,QWHUVHFWLRQDOLW\
$SULO�������QRRQ������S�P����*68����
)$&,/,7$725���0DUNH\VKD�'DZQ�'DYLV��3K'���$VVLVW��3URIHVVRU�RI��$IULFDQD�6WXGLHV�	�/LWHUDWXUH
3ULYLOHJH�DQG�RSSUHVVLRQ�LPSDFW�RXU�LGHQWLWLHV�LQ�RQH�ZD\�RU�DQRWKHU�DQG�UHFHQW�WKHRULHV�SURYLGH�
LQVLJKW�LQWR�KRZ�ZH�PLJKW�EUHDN�WKDW�F\FOH���7KLV�GLVFXVVLRQ�ZLOO�XQSDFN�ZKDW�V\VWHPLF�LQMXVWLFH�LV��
KRZ��SULYLOHJH� �ZRUNV�DQG�IRU�ZKRP�� �DQG�KRZ�ZH�PLJKW� �GLVUXSW� �RU� ³EUHDN´�F\FOHV�RI�SRZHU� WR�
SURPRWH�MXVWLFH�DQG�VKDUH�DJHQF\�

:KLWHQHVV��3RZHU��3ULYLOHJH��'HQLDO��DQG�%DFNODVK
$SULO�������QRRQ������S�P���*68����
)$&,/,7$725���3URI��:RRG\�'RDQH��3K'��$VVRFLDWH�'HDQ��'HSW���&KDLU�RI�6RFLDO�6FLHQFH��+LOO\HU
&RPH�WR�GLVFXVV���:KDW�GRHV�LW�PHDQ�WR�EH�ZKLWH"�:KDW�LV�³ZKLWH�SULYLOHJH�DQG�LWV�UHODWLRQVKLS�WR�
SRZHU"�� ,V� LW�XVHIXO� WR�WKLQN�RI�³VKDGHV�RI�ZKLWHQHVV´�DQG� LV� WKHUH�D�SDWK�IRUZDUG"�:KDW�DUH�WKH�
VWUDWHJLHV�IRU�ZKLWH�DQWL�UDFLVP"

6SULQJ�����


